How We May Use and Disclose Your Protected Health
Information

We use and disclose Personal Health Information for a variety of
reasons. We have a limited right to use andfor disclose your PHI
for purposes of treatment, payment, and for our health care
operations.  For uses beyond that, we must have your written
authorization unless the law permils or requires us to make the
use or disclosure without your authorization. i we disclose your
PHI to an outside entity in order for that entity to perform a
funiction on our behalf, we must have in place an agreement from
the outside entity that it will extend the same dearee of privacy
protection to your information that we must apply 1o your PHI.
However, the law provides that we are permitted to make some
uses/disclosures without your consent or authorization. The
following describes and offers examples of our polential
uses/disclosures of your PHI.

Uses and Disclosures relating to Treatment, Payment,
or Health Care Operations.

Generally, we may use or disclose your PHI as follows:

For treatment: We may disclose your PHI to doclors, nurses,
and other health care personnel who are involved in providing
your health care.  For example, your PHI will be shared among
members of your treatment team, or with the pharmacy. Your PH
may also be shared with outside entites performing ancillary
services relating to your treatment, such as lab work or x-rays, or
for consultation purposes, andfor community mental health
agencies involved in provision or coordination of your care.

To obtain payment: We may use/disclose your PHI in order o
bill and collect payment for your health care services. For
example, we may contact your employer to verify employment
status, andfor release portiens of your PHI fo the Medicaid
program, the Depariment of Health and Human Resources
(DHHR) central office, the Bureau for Behavioral Health and
Health Facilities (BBHHF), andfor a private insurer to get paid for
services that we delivered to you. We may release information fo
the Office of the Attorney General for collection purposes.

For health care operations: We may use/disclose your PHI in
the course of operating our mental health programs. For
example, we may fake your pholograph for medication
identification purposes, use your PH! in evaluating the quality of
services provided or disclose your PHI to our accountant or
attorney for audit purposes. Since we are an integrated system,
we may disclose your PHI to designated staff in our other
facilities. Release of your PHI to DHHR and BBHHF and/or state
agencies might also be necessary to determine your eligibility for
publicly funded services.

Appointment Reminders:  Unless you provide us with
alternative instructions, we may send appoiniment reminders and
other similar materials to your home or through authorized
methods of communication.

Uses and Disclosures of PHI Requiring Authgrization

For uses and disclosures beyond treatment, payment and
operations purposes we are required to have your written
authorization, unless the use or disclosure falls within one of the
exceplions described below. Authorizations can be revoked at
any time to stop future uses/disclosures except io the exient that
we have already underlaken an action in reliance upon your
authonzation.

Uses and Disclosures of PHI from Mental Health
Records Not Requiring Consent or Authorization.

The law provides that we may use/disciose your PHI from mental
health records without consent or authorization in the following
circumstances:

When required by law: We may disclose PHI when a law
requres that we report information about suspected abuse,
neglect or domestic violence, or relafing to suspected criminal
activity, or in response to a court order. We must also disclose
PHI to authorities that monitor compliance with these privacy
requirements.

For public health activities: We may disclose PHI when we are
required to collect information about disease or injury, or to report
vital statistics to the public heafth authority.

For health oversight activities: We may disclose PHI to our
main office, the protection and advocacy agency, or another
agency responsible for monitoring the health care system for such
purposes as reporting or investigation of unusual incidents, and
monitoring of the Medicaid Program.

Relating to decedents: We may disclose PHI related to a death
to coroner’s, medical examiners or funeral directors, and fo organ
procurement organizations relating lo organ, eye, or tissue
donations of transplants.

To avert threat to health or safety: In or fo avoid a serious
threat to health or safety, we may disclose PHI as necessary to
law enforcement or other persons who can reasonably prevent or
lessen the threat of harm.

For specific government functions: We may disclose PHI of
military personnel and veterans, in cerain siluations, fo
correctional facilities. In certain sifuations, to government benefit
programs relating to eligibility and enroliment, and for nafional
security reasons, such as protection of the President.

Uses and Disclosures of PHI from Alcohol and Other
Drug Records Not requiring Consent or Authorization.

The law provides that we may usefdisclose your PHI from alcohol
and other drug records without consent or autherization in the
following circumstances:

When required by law:. We may disclose PHI when a law
requires that we report information about suspected child abuse
and neglect, or when a crime has been committed on the program
premises ¢r against program personnel, or in response to a court
order.

Relating to decedents: We may disclose PHI relating to an
individual's deafh if state or federal law requires the information
for collectian of vital stafistics or inquiry into cause of death

For audit or evaluation purposes: In certain circumstances, we
may disclose PHI for audit or evaluation purposes.

To avert threat to health or safety: in order to avoid a serious
threat to health or safely, we may disclose PHI to law
enforcement when a threat is made to commit a crime on the
program premises or against program personnel.

Uses and Disclosures Requiring You to Have an
Opportunity to Object

In the following situations, we may disclose a limited amount of
your PHI if we inform you about the disclosure in advance and
you do not object, as long as the disclosure is not otherwise
prohibited by law.

To families, friends or others involved in your care: Upon
your written consent, we may share with these people
information directly related to their involvement in your care, or
payment of your care. We may also share PHI with these people
to notify them about your location, general condition, or death.
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